
  

    

    

    

    

    

    

    

 1. Please go to the “Repair Form” on this page and enter in all required fields.  Print the form and 

place it with the product that is being sent in for repair.    

   

    

 2. If needed, please send a copy of any images demonstrating problem.  Only send 

accessories/equipment that are directly related to the repair.  FUJIFILM is not responsible for any 

lost/damaged accessories/equipment.    

   

    

 3. Equipment must be packed in a carton offering a sufficient degree of protection.  FUJIFILM North 

America Corporation will not be responsible for any loss or damage incurred in connection with the 

return of this product.    

   

    

 4. Please ship your product via a carrier service with a means of tracking your package.  Insure all 

shipments and please keep a record of the tracking number and product serial number in the event you 

must trace the package.     

   

    

 5. All consumer film cameras should be shipped directly to the following FUJIFILM North 

America Corporation authorized service center:    

   

    

Southern Photo Technical Service Attn: Fujifilm 

Repair Department Southern Photo Technical Service 

37 NE 167th Street N. Miami Beach, Fl. 33162 Toll 

free: (866) RUSH-FIX Phone: (305) 653-7355 Fax : 

(305) 653-7356 Hours: Monday-Friday, 8:30AM - 

5:00PM (E.S.T.)    


